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70 20 10 model

70% from job-related experiences
20% from interactions with others
10% from formal training



Learning is a continuous and ongoing process.
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One size 
does not 
fit all.
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One size 
does not 
fit all.

I am 
very 
busy.

Learner



What are our 
organizational 
priorities?
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What are our 
organizational 
priorities?

What 
resources can 
I draw from?
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What are our 
organizational 
priorities?

What 
resources can 
I draw from?

Where can I have 
the greatest impact?

What are the 
current pain points?

Trainer



Trends



“Education is the kindling of a flame, 
not the filling of a vessel.”

― Socrates



Thank you!

Brenda Hough
Staff Development Coordinator

bhough@tscpl.org

mailto:Bhough@tscpl.org


Thank you!

First Name Last Name
Job Title

First.Last@BiblioCommons.com
647-436-6381 x0000
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